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DIPLOMA OF HAIRDRESSING SALON MANAGEMENT — WRH50106 — Course Outline

To achieve a Diploma of Hairdressing Salon Management, 6 Core Units and 4 Elective Units
must be completed.

WRHSM501A Manage hairdressing services and sales delivery C
WRHSM502A Promote a hairdressing business C
BSBSBM406A Manage finances C
WRRO3B Provide a safe working environment C
WRRPM2B Recruit and select personnel C
WRRPM3B Lead and manage people C
BSBFLM507A Manage quality customer service E
BSBFLM509A Promote continuous improvement E
WRBCS513B Investigate new products and services E
BSBSBM404A Undertake business planning E

C - (Core Units)
E- (Elective Units)

Vocational Outcomes: Skills and knowledge to work as a Hairdressing Salon Manager,
providing leadership to small teams and managing quality customer service. Also enables the
development of small business management skills required by the owner/manager of a
Hairdressing Salon. The ability to investigate new products and services for a salon.
Maintaining quality customer service and recruiting personnel. Further study recommends
Business Management / Advertising courses
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